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Improve Patient Screening  
By using Electronic Health Records 

	  
	  

Adult	  &	  Child	  Immunization	  and	  
Children’s	  Health	  Awareness	  	  	  	  	  

Primary care physicians play a key role in the ensuring that children are up to 
date for age with all vaccines, and that all adults receive the vaccines that are 
appropriate for them. 

• Review immunizations in MCIR before each office visit. 
• Counsel all adult and pediatric patients about vaccine-preventable 

diseases and immunizations. 
• Follow CDC guidelines and the ACIP recommendations for appropriate 

vaccines for each age.  To access the most up to date and accurate 
immunization recommendations visit www.cdc.gov/vaccines/acip/recs/ 
 

Immunizations are essential to all patients; infants, children, teens and 
adults.  Prevention of communicable and/or infectious disease is a primary 
responsibility for all health care providers that starts with the primary care 
physician.  Immunization records must be kept in the patient's chart and 
registry.  With a single office visit your patient will be assured their health is 
being well monitored by their primary care physician.  

Update your patients’ immunization status by utilizing Health e-Blue, MCIR, and 
Wellcentive. 

Vaccine preventable 

disease levels are at or 

near record lows. Even 

though most infants and 

toddlers have received all 

recommended vaccines by 

age 2, many under-

immunized children 

remain, leaving the 

potential for outbreaks of 

disease. Many adolescents 

and adults are under-

immunized as well, 

missing opportunities to 

protect themselves against 

diseases such as hepatitis 

B, influenza, and 

pneumococcal disease. 

 

For more information 

please visit: 

www.cdc.gov 

 

If you need assistance reaching all of your patients for follow up or a 
screening call MedNetOne Health Solutions at (248) 475-4701 

www.mednetone.net 
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Designates information intended for primary 
care physicians only.

Designates information intended for BCN and 
BCBSM providers.

Additional high-tech radiology 
procedures must be reviewed 
by eviCore healthcare effective 
Sept. 1
Effective with dates of service on or after Sept. 1, 
2015, additional non-emergent outpatient high-tech 
radiology, cardiology and radiation therapy services 
must undergo clinical review by eviCore healthcare 
(formerly CareCore National). These requirements 
will apply to BCN HMOSM (commercial) and 
BCN AdvantageSM members. To fi nd out more, 
please see Page 54 of the July-August 2015 
BCN Provider News or the message posted 
on ereferrals.bcbsm.com.

Upgrades to e-referral coming 
in August
A summary of the enhancements going into effect 
on Aug. 3 can be found on Page 1 of the July-August 
2015 BCN Provider News. There will be a planned 
outage occurring late Friday, July 31, through early 
Monday, Aug. 3, before the upgrade.

      Blues Brief survey results 
A Blues Brief survey was conducted recently to 
fi nd out how satisfi ed you are with this monthly  
one-page newsletter. More than 180 providers 
responded to our survey. Find out the results and the 
contest winner on Page 5 of the July-August 2015 
BCN Provider News. 

Remember to refer BCN members 
only to providers contracted 
with BCN
Before you refer a BCN HMO or BCN Advantage
member to another provider for services, double 
check to make sure the provider is contracted with 
BCN or BCN Advantage. Referring members to 
providers who are not contracted with BCN or who 
do not belong to the local provider network for the 
member’s plan, or failure to obtain clinical review for 
services from those providers may result in denial of 
the provider’s payment. Read more on Page 12 of 
the July-August 2015 BCN Provider News.

         New online training for risk 
adjustment, documentation and 
coding available
A new online training presentation is now available 
for providers to learn more about risk adjustment 
and how accurate documentation and coding benefi t 
both doctors and patients. The 15-minute training 
presentation link can be found on Health e-BlueSM 
and web-DENIS under BCBSM Provider Newsletters 
and Resources and BCN Provider Publications and 
Resources.

      Importance of checking 
member eligibility and benefi ts 
every visit
It’s important to check member eligibility and
benefi ts every time you provide services. You can’t 
rely on the member’s ID card to tell the whole story. 
Here are some reasons it’s important:
• Coverage may not yet be in effect.
• Members may not be familiar with their coverage.
• Benefi ts can change.
Read more on Page 6 of the July-August 2015 
BCN Provider News.

         Holiday offi ce closings 
BCBSM and BCN offi ces will be closed on July 3 
for Independence Day.

If you have questions or need assistance, 
please contact your Blues provider consultant.

http://ereferrals.bcbsm.com/
http://www.bcbsm.com/newsletter/providernews/current/bcnprovidernews.pdf#page=54
http://www.bcbsm.com/newsletter/providernews/current/bcnprovidernews.pdf#page=54
http://www.bcbsm.com/newsletter/providernews/current/bcnprovidernews.pdf#page=1
http://www.bcbsm.com/newsletter/providernews/current/bcnprovidernews.pdf#page=1
http://www.bcbsm.com/newsletter/providernews/current/bcnprovidernews.pdf#page=5
http://www.bcbsm.com/newsletter/providernews/current/bcnprovidernews.pdf#page=5
http://www.bcbsm.com/newsletter/providernews/current/bcnprovidernews.pdf#page=12
http://www.bcbsm.com/newsletter/providernews/current/bcnprovidernews.pdf#page=12
http://www.bcbsm.com/newsletter/providernews/current/bcnprovidernews.pdf#page=6
http://www.bcbsm.com/newsletter/providernews/current/bcnprovidernews.pdf#page=6
http://www.bcbsm.com/providers/help/contact-us/bcn-provider-contacts-physicians.html
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           Concierge medicine policy 
is updated
Blue Cross Blue Shield of Michigan has made some 
changes to its concierge medicine policy since we 
wrote about it in a July 2014 Record article.

In a concierge practice, patients pay membership 
fees to a health care provider or third-party vendor 
for enhanced services or amenities, such as extended 
offi ce visits, easy access to appointments, etc.

Health care practitioners who wish to use this model 
in their practice must ensure that its requirements 
are permitted by their affi liation agreements with 
Blue Cross. 

Providers may charge a concierge fee if:
• Patients are not required to pay the concierge 
 fee to become or continue to be a patient in the   
 practice.
• Patients are not required to pay the concierge fee  
 to obtain access to the provider and are only 
 permitted access to ancillary providers, such as 
 physician assistants or nurse practitioners, if they 
 do not pay the concierge fee.

For more information on this topic, see the July 2015 
issue of The Record or Page 3 of the July-August 
2015 BCN Provider News.

Clarifi cation on Blue Cross’ 
CPAP device replacement policy
In the May 2015 issue of The Record, we told you 
that continuous positive airway pressure devices can 
be replaced every fi ve years. While this is true for our 
Medicare Advantage products, the policy for Blue 
Cross commercial products states that a CPAP device 
can replaced every three years under the following 
conditions:
• After three years of reasonable use
• During the three-year reasonable-use period if 
 a replacement is needed and the device warranty 
 has expired
You will fi nd this information in the July 2015 issue 
of The Record.

       Chiropractors are encouraged 
to attend July webinars on new 
payable procedures 
On Aug. 1, 2015, we’ll be expanding the number 
of services payable to chiropractors. To learn more 
about these changes, we’re inviting chiropractors to 
attend one of our Chiropractic Update webinars on 
Tuesday, July 21, and Thursday, July 23. The webinars 
will take place at 10 a.m. and 1 p.m. on both days. 
If interested in attending, see the July 2015 issue of 
The Record or Page 7 of the July-August 2015 
BCN Provider News for more details.
 

Fill out application packets by 
Aug. 31, 2015, in order to join 
our Physician Group Incentive 
Program
PGIP is an innovative program developed with input 
from physicians across Michigan, and it is helping to 
improve the quality, value and effi ciency of health 
care in the state. PGIP facilitates change through a 
wide variety of initiatives and rewards physician 
organizations for improving health care delivery. If 
you represent a physician organization and would 
like to complete an application, see the July 2015 
issue of The Record for more details.

Designates information intended for BCN and 
BCBSM providers.

If you have questions or need assistance, 
please contact your Blues provider consultant.

http://www.bcbsm.com/newsletter/therecord/record_0714/Record_0714o.shtml
http://www.bcbsm.com/newsletter/providernews/current/bcnprovidernews.pdf#page=7
http://www.bcbsm.com/newsletter/therecord/record_0715/Record_0715u.shtml
http://www.bcbsm.com/newsletter/therecord/record_0715/Record_0715y.shtml
http://www.bcbsm.com/newsletter/therecord/record_0715/Record_0715y.shtml
http://www.bcbsm.com/newsletter/therecord/record_0515/Record_0515ee.shtml
http://www.bcbsm.com/newsletter/therecord/record_0715/Record_0715p.shtml
http://www.bcbsm.com/newsletter/therecord/record_0715/Record_0715p.shtml
http://www.bcbsm.com/newsletter/therecord/record_0715/Record_0715v.shtml
http://www.bcbsm.com/newsletter/therecord/record_0715/Record_0715v.shtml
http://www.bcbsm.com/newsletter/providernews/current/bcnprovidernews.pdf#page=3
http://www.bcbsm.com/newsletter/providernews/current/bcnprovidernews.pdf#page=3
http://www.bcbsm.com/newsletter/therecord/record_0715/Record_0715u.shtml
http://www.bcbsm.com/newsletter/providernews/current/bcnprovidernews.pdf#page=7
http://www.bcbsm.com/providers/help/contact-us/bcn-provider-contacts-physicians.html
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Prepare    Transform    Improve 

 

Moderate Care Manager training will be a 
blend of ten (10) on-demand courses and two 
(2) onsite training days.  All 12 sessions must 
be completed to meet the requirements by 
September 4, 2015.  
 

On-Demand Course Features*: 

• Complete at a time that fits your schedule 
• Access and review course content from 

your computer, iPad, iPhone or Android 
device 

 
When: 
Onsite Training  
August 19, 2015     8:00 am - 4:30 pm 
August 20, 2015     8:30 am - 4:30 pm 
 
Light breakfast will be provided and a  
1 hour lunch break will be given (on your own). 
 
 

Location: 
Practice Transformation Institute 
The Physician Training Center 
26550 John R 
Madison Heights, MI  48071 
 

Register:  
https://www.regonline.com/moderatetraining
summer2015 
 
*On-demand course details will be sent via 
email after you register.  
 

Moderate Care Manager 

Training – Summer 2015 
 
 
 

 
 
Practice Transformation Institute is offering classes designed to 
educate health care professionals in the specifics of primary care 
management. The purpose of the course is to provide 
health care team members with a general knowledge base and 
skill set for developing moderate care management processes to 
help provide care management and coordination to adult and 
pediatric patients with mild to moderate illness, with the 
ultimate goals being to control and minimize the risks associated 
with chronic conditions while helping prevent the development 
of chronic conditions in at-risk patients. 
 
Topics Covered: 

 Introduction to Care Management 

 Communication and Team Building 

 Shared Decision Making 

 Flinders Model 

 Motivational Interviewing 

 Health Coaching 

 Health Literacy and Cultural Competency 

 Evidence Based Guidelines 

 Transitions in Care 

 Working and Thriving in a Patient Centered Medical 
Home 
 

Cost:  
$500.00  
 
Contact: 
Mike Mellor at (248) 475-4867 or mmellor@transformcoach.org  
for more information.  
 

Nurses:  
Our workshops can help you meet the continuing 
education requirements for Michigan nurses. Email Carla 
at cirvin@transformcoach.org for more information.  
 

https://www.regonline.com/moderatetrainingsummer2015
https://www.regonline.com/moderatetrainingsummer2015
mailto:cirvin@transformcoach.org
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When:  
Monday 
August 17, 2015 
9:00am - 4:00pm 
 
Tuesday 
August 18, 2015 
9:00am - 2:30pm 
 
Where:  
Practice Transformation Institute 
The Physician Training Center  
26550 John R  
Madison Heights, MI 48071  
 
Cost:  
$250 per participant 
Lunch is on your own 
 
Register Now! Space is Limited!  
 

https://www.regonline.com/diabetes
pathcrossoverleadertrainingaug2015 
 

--- 
Practice Transformation Institute (PTI) is a 

leading provider of CME and IACET 
accredited experiential learning programs 

for the patient centered medical home 
and other practice transformation and 

quality improvement initiatives. For more 
information on PTI, please visit 

www.transformcoach.org 
  

 

Diabetes PATH (Personal Action 
Toward Health) Cross-Over  

Leader Training 
 
 

 
Diabetes is one of the most common chronic diseases and a 
leading cause of death and disability. Learn how to help people 
control and manage their diabetes, and avoid the disabling 
complications. 
 
Diabetes PATH (Personal Action Toward Health) is Michigan’s 
name for the Stanford Diabetes Self-Management Program. It 
was developed and tested by Stanford University to help people 
learn techniques and strategies for the day-to-day management 
of diabetes. 
 
This 2-day Diabetes PATH Cross-Over Leader training will certify 
you as a Diabetes Program Leader. You will learn how to facilitate 
the diabetes self-management program and train others to: avoid 
the complication of diabetes, prevent low blood sugar, deal with 
not feeling well, talk with health care professionals, problem 
solve, set weekly action plans, eat healthy and practice good foot 
care. 
 
Training prerequisite:  
Because the process and many parts of the Diabetes Self-
Management Program are based on the Chronic Disease Self-
Management Program (CDSMP), you must have already taken the 
CDSMP in order to attend a Diabetes Cross-Over Leader Training.  
Please bring your copy of the “Living a Healthy Life with Chronic 
Conditions” book that you received at CDSMP Leader Training 
with you for the diabetes class. 
 
Who should attend? 
Trainers do not need to be healthcare professionals, but must be 
motivated to help others make positive lifestyle choices and be 
comfortable leading and facilitating small group discussions.  
 
Please contact Carla Irvin at 248.310.8476 or 
cirvin@transformcoach.org for any questions about this training 
opportunity. 

https://www.regonline.com/diabetespathcrossoverleadertrainingaug2015
https://www.regonline.com/diabetespathcrossoverleadertrainingaug2015
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When:  
Wednesday and Thursday 
July 22 and 23, 2015 
9:00am - 4:30pm 
 
Tuesday and Thursday 
July 28 and 30, 2015 
9:00am - 4:30pm 
 
Where:  
Practice Transformation Institute 
The Physician Training Center  
26550 John R  
Madison Heights, MI 48071  
 
Cost:  
$350 per participant 
Lunch is on your own 
 
Register Now! Space is Limited!  
 

https://www.regonline.com/diabetes
pathleadertrainingjuly2015 
 

--- 
Practice Transformation Institute (PTI) is a 

leading provider of CME and IACET 
accredited experiential learning programs 

for the patient centered medical home 
and other practice transformation and 

quality improvement initiatives. For more 
information on PTI, please visit 

www.transformcoach.org 
  

 

Diabetes PATH (Personal Action 
Toward Health) Leader Training 

 
 

 
 

 
Diabetes is one of the most common chronic 
diseases and a leading cause of death and disability. 
Learn how to help people control and manage their 
diabetes, and avoid the disabling complications. 
 
Diabetes PATH (Personal Action Toward Health) is 
Michigan’s name for the Stanford Diabetes Self-
Management Program. It was developed and tested 
by Stanford University to help people learn 
techniques and strategies for the day-to-day 
management of diabetes. 
 
This 4-day Diabetes Self-Management Program 
training will certify you as a Program Leader. You will 
learn how to facilitate the self-management program 
and train others to: avoid the complication of 
diabetes, prevent low blood sugar, deal with not 
feeling well, talk with health care professionals, 
problem solve, set weekly action plans, eat healthy 
and practice good foot care. 
 
Who should attend? 
Trainers do not need to be healthcare professionals, 
but must be motivated to help others make positive 
lifestyle choices and be comfortable leading and 
facilitating small group discussions.  

 

 
Please contact Carla Irvin at 248.310.8476 or 
cirvin@transformcoach.org for any questions 
about this training opportunity.   

  

 

https://www.regonline.com/diabetespathleadertrainingjuly2015
https://www.regonline.com/diabetespathleadertrainingjuly2015


Want to save money on 
your diabetes medication?

We can help.

R039608

Invest in a healthy future
Eating right and exercising regularly are 
habits that can help keep you healthy now 
and in the future. 

Another important health habit is taking 
your medications as directed by your 
doctor. This includes insulin — the most 
effective treatment for lowering your A1c  
to goal.

Blue Care Network is making it easier  
for you to manage your diabetes and save 
money by lowering copays on select  
insulin products.



Different drug, same result

All insulin products work in the same  
way to give you the same results — 
lowering A1c. There are no clinical studies 
to say one product works better than 
another product. 

Insulin products are interchangeable, so 
you can expect the same result while 
saving money when you switch.

It’s easy to switch

Just follow these simple steps:

1. Talk to your doctor about switching to 
one of the insulin products in a generic 
copay tier. 

2. If your doctor agrees that switching 
insulin products is right for you, ask 
your doctor to write a new prescription. 

3. Take the new prescription to your  
local pharmacy. 

We’ve made it even easier to save 
money and take good care of 
your health

Prescription drugs can be expensive, 
especially when a generic drug isn’t 
available.

Starting July 1, 2015, Blue Care 
Network will make it easier to 
save money and manage your 
diabetes by moving certain 
insulin products to our generic 
copayment tier (Tier 1/1a)

When you use the insulin products on this 
tier, you’ll pay your lowest drug copay. 

Other insulin products will stay on the 
brand-name tier (Tier 2) and your copay  
will remain the same.

What does this mean for you?

Savings. BCN members who make the 
switch to a product in the generic copay  
tier can save big.

Members who use one insulin product save:

• $45 average* per month =  
$540 savings per year

Members who use two insulin products save: 

• $45 average* per month x 2 =      
$1,080 savings per year

Tier 1/1a (generic copay)
Lantus®

Levemir®

Novolin 70/30®

Novolin® N
Novolin® R
Novolog®

Novolog® Mix 70/30
Tier 2 (preferred brand copay)

Apidra®

Humalog®

Humalog® Mix50/50TM, Mix75/25TM

Humulin 70/30®

Humulin® N
Humulin® R

*Average based on 2014 claims for BCN members.  
Individual savings may vary based on applicable plan  
design and cost sharing.



 

P.O. Box 5043  
Southfield, MI  48086-5043 

 
 
 
 
 
July 6, 2015 
 
 
«Prcp First Name» «Prcp Last Name»  
«Prad Addr1»  
«Prad_Addr2» 
«Prad City»,  «Prad State» «Prad Zip» 
 
 
 
 
Dear Dr. «Prcp Last Name»: 
 
On July 1, 2015, Blue Care Network moved certain insulin products to our generic copayment tier (Tier 
1/1a) to make it easier for your patients to save money and manage their diabetes. Our goal is to 
increase your patients’ access to these drugs and improve compliance by reducing their out-of-pocket 
costs.  

The patients with BCN coverage listed on the back of this letter recently filled a prescription for an 
insulin product that will remain on the preferred brand name drug tier (Tier 2). These patients could 
save an average of $45 per month (based on 2014 BCN claims) if you switch their current insulin 
product to one of the generic tier insulin products. Members who take two Tier 2 insulin products may 
save twice as much by switching.  
 

Members pay the lowest (Tier 1/1a) copay for these insulin products 
Lantus® Levemir® Novolin 70/30®, Mix 70/30 
Novolin® N Novolin® R Novolog® 

 
Tier 2 (preferred brand copay) 

These insulin products remain on Tier 2 and the member’s copay stays the same. 
Apidra® Humalog® Humalog® Mix50/50TM, Mix75/25TM 
Humulin 70/30® Humulin® N Humulin® R 

   

Please help your BCN patients save money by prescribing insulin products that are on BCN’s generic 
copay tier. We have written to these members and encouraged them to discuss alternatives with you. If 
you have questions about our pharmacy programs, call the Pharmacy Services Clinical help desk at     
1-800-437-3803. 

Sincerely, 

 
James E. Grzegorczyk, R.Ph., M.S. 
Director, BCN Pharmacy Services 
 
  

To help your patients save on insulin copayments, 
we moved select insulin products 

to the generic copay tier on July 1, 2015. 

bcbsm.com 
Blue Care Network of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association. 



 
 
 
These patients with BCN coverage recently filled a prescription for an insulin product that will remain on 
the preferred brand name drug tier (Tier 2). 
 
 
Patient name Date of birth Insulin product 
<Patient Last Name> <Patient First Name> <Patient Date of 

Birth> 

 

<Drug Name> 

<Patient Last Name> <Patient First Name> <Patient Date of 
Birth> 

 

<Drug Name> 

<Patient Last Name> <Patient First Name> <Patient Date of 
Birth> 

<Drug Name> 

    

 

2 
 



 

 
 

 

Attention Billers, Coders & Office Managers Upcoming 
Training for 2015 

Location:  Physician Training Center 26550 John R Madison Heights MI 48071 
 

Wednesday 7/15/2015 1-2:30 pm 
Document, Document, Document? 

Presented by Michael W. “Bill” Carbrey, MHA, CMC, ICD-10 Trainer 
 
 

Thursday 7/23/2015 1-2:30 pm 
Pain Management Coding and Reimbursement 

Presented by Maxine Inman Collins, MBA, CPA, CMC, CMIS, CMOM 
 
 

Tuesday 7/28/2015 1-2:30 pm 
Chronic Care Management: New Revenue Possibilities  

Presented by Rhonda Granja, BS, CMC, CMIS, CMOM, CPC, CPMC MCS 
 

Tuesday 8/4/2015 1-2:30 pm 
ICD-10 GEMS Conversion Tour of the AAFP Top 100 Code List 

Presented by  Jeffrey Restuccio, CPC, CPC-H, President Ritecode 
 
 

Tuesday 8/18/2015 1-2:30 pm 
Teaching Your Providers ICD-10-CM 

Presented by Pam Joslin, MM, CMC, CMIS 
 
 

Tuesday 8/25/2015 1-2:30 pm 
Quality and Cost—How They Impact Practice Reimbursement 

Maxine Inman Collins, MBA, CPA,CMC,CMIS,CMOM 
 
 

Tuesday 9/15/2015 1-2:30 pm 
Clinical Documentation Requirements for Primary Care  

Douglas Arrington, CMC,CHC,CHRC,CPC,COC,CPMA 
 
 

Wednesday 9/16/2015 1-2:30 pm 
Discounts & Waivers-Do It Right and Stay Out of Trouble 

Heidi Kocher, JD,MBA,CHC 
 

Thursday 9/24/2015 1-2:30 pm 
ICD-10-CM Coding for the General Pediatrician 

Linda D Parsi, MD, MBA, CPEDC, CMC, CMOM, FAAP 
 

 
 

$25 per participant per program (cash or check) 
For additional information or to register please contact: 

Deeanna Piccolo by phone at 248.475.4759 or email dpiccolo@mednetone.net 

mailto:dpiccolo@mednetone.net
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